
l;4fy{gu/kflnsfaf6  oxL efb| ! ut] b]lv sfof{Gjogdf NofOg] Ifltk"lt{ ;lxtsf] 

gful/s  j8fkq ;DjGwdf hf/L ul/Psf] k|]z lj1KtL 

gful/s a8fkqsf] cjwf/0ff M                       ldlt @)&! ÷$÷#) 

 

a]nfotsf tTsfnLg k|wfgdGqLhf]g d]h/n] gful/s a8fkqsf] cfljisf/ u/]sf lyP . ;]jf k|jfxdf cjwf/0ffTds kl/jt{g / 

kl/jt{gsf] nflu ;'Jojl:yt bjfjsf] dfWodaf6 ;]jf k|jfxsf] k'/ftg z}nL / k|s[ofdf ;'wf/ Nofpg] nx/ ljZjdf g} cfPsf] 

5 . ;f] cg'?k People first, Initiative in management performance, Consumer concept, Enterprise style h:tf 

cjwf/0ffx? cfP . oL cjwf/0ffx?nfO{ kR5fpb} c;n zf;g k|0ffnLsf] nflu gof gofF cf}hf/x?sf] k|of]u x'g yfn] . vf; 

u/L u|fxssf] rog, ;]jfsf] u'0f:t/, u'gf;f] ;'g'jfO{, pQ/bfoL ;]jf, ;]jfdf kf/bzL{tf, ;]jfdf lzi6frf/ /  Ifltk"tL{ h:tf 

ljifox?n] :yfg kfO{ gful/s j8fkq z'? eof] . gful/s j8fkqn] ;fj{hlgs lgsfox?af6 k|jfx x'g] hg;/f]sf/sf 

;]jfx?nfO{ hgd'vL tyf ;doj4 jgfpg] ePsf]n] o;sf] k|of]u ljZjsf cGo d'n'sx?n] klg sfof{Gjogdf NofP .  

o;/L g} g]kfndf klg z';f;g sfod ug]{ d'n Wo]osf ;fy gful/s j8f kq sfof{Gjogdf cfPsf] xf] . cfh;Ddsf] 

cg'ejdf gful/s j8fkqsf] sfof{Gjogn] ;fj[hlgs ;]jfx?sf] ;'lgZlrttf sfod u/L ;]jfnfO{ ;doj4 jgfO{ ;fj{hlgs 

lgsfox?af6 k|jfx x'g] ;]jfk|lt ;]jfu|fxLdf ljZjf;sf] lgdf{0f u/L cGttM ;'zf;g k|jw{g ub{5 . 

;/sf/L sfof{nox¿n] k|jfx ug]{ ;]jfx¿nfO{ ;doa4, lgoldt, u'0f:t/Lo, hjfkmb]xL, hgd'vL, l56f]–5l/tf] / sd vlr{nf] 

t'Nofpg] Wo]on] g]kfndf klg gful/s a8fkqsf] Joj:yf k|f/De ul/Psf] xf] . xfn hf/L ul/Psf] Ifltk"lt{;lxtsf] gful/s 

a8fkqsf] p2]Zo ;]jfnfO{ hjfkmb]xL / ljZj;gLo t'Nofpg' g} xf] . o;af6 ;DalGwt kbflwsf/Lx¿ a9L lhDd]jf/ / 

pQ/bfoL eO{ cfd hgtfdf ;]jf k|jfx ug{ ;s'g\ eGg] g} xf] . 

gful/s a8fkqsf] sfof{Gjogsf] d'n Wo]o 

“xfd|f] nIf hgtfnfO{ cfb/k'0f{ / ;xof]uk'0f{ ;]jf k|bfg ug'{ xf]” eGg] plQmnfO{ cfTd;fy u/L hgtfsf OR5f  / 

cfsf+IffnfO{ cfb/ k'0f{ tl/sfn] kl/k'lt{ u/L ;]jfsf] ;'lglZrtf sfod ug{sf] nflu gful/s j8fkqsf] cf/De ePsf] kfO{G5 . 

;]jf k|bfg ug]{ ljifo tyf j[xt:t/df ;/f]sf/ kIfx?sf] kx'Fr tyf cf}krfl/s ?kdf ;fj{hlgs bfloTj, ;]jf k|bfgdf 

v'nfkg tyf k|bfg ul/g] ;]jfsf] j[xt :t/df ;"rgf k|jfx ;]jfu|fxLx?nfO{ ;xof]u tyf ;Tsf/ lbO{g] ;]jfx?sf]:t/ cg';f/ 

jf:tljs ?kdf pknAw gu/fO{ ;]jf k|bfg gePdf bfjL ug{;Sg] Aoj:yf Gfful/s a8fkqsf] d'Vo p4]Zo xf] . ;]jfsf] 

u'0f:t/df ;'wf/ NofO{ gful/ssf] ;Gt'li6sf] ;'lglZrttf ug{' gful/s j8fkqsf] d'n Wo]o xf] . Gfful/s a8fkqn] gful/s 

d}qL ;+:sf/sf] lgdf{0f ub{5, h;jf6 hgu'gf;fx?sf] clwsf/o'Qm lgsf; klg lbO{G5 . ljz]ift gful/s a8fkqn] ;]jf 

k|flKtnfO{ ;/nLs/0f ug]{ s'/fdf hf]8 lbG5 .  

gful/s j8fkq;DjGwdf ePsf] sfg"gL Joj:yfx? M 

;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, @)^$ sf] bkmf @%-!_df “;j{;fwf/0fnfO{ ;]jf k|bfg ug]{ jf hg;Dks{ sfod ug]{ 

k|To]s ;/sf/L sfof{non] ;a}n] b]Vg] 7fFpdf tf]lsP adf]lhd gful/s a8fkq /fVg'kb{5” eGg] / ;'zf;g lgodfjnL, @)^% 

sf] lgod !$ df “gful/s a8fkq sfof{nosf] kl/;/ leq ;a}n] b]Vg] u/L pko'Qm 7fFpdf /fVg' kg]{‘’’ k|fjwfg 5 . P]gsf] 

bkmf @% -%_ cg';f/ dgfl;a sf/0f ljgf ;]jfu|fxLnfO{ xfgL gf]S;fgL x'g uPdf tf]lsP adf]lhd IftLk"lt{ lbg'kg]{ k|fjwfg 5 

. e|i6frf/ lj?4sf] /0fgLlt tyf sfo{ of]hgf, @)^% cGtu{tsf] lgsfout sfo{ of]hgf, @)^& n] gful/s a8fkq 

sfof{Gjogsf] cg'udgsf] sfo{ ug{ /fli6«o ;ts{tf s]Gb|nfO{ lhDd]jf/ lgsfodf ?kdf tf]s]sf] 5 . o;/L g} ;'zf;g        

-Joj:yfkg tyf ;+rfng_ P]g, @)^$ sf] bkmf $% n] lbPsf] clwsf/ k|of]u u/L] g]kfn ;/sf/n]  gful/s j8fkq 

sfof{Gjog lgb]{lzsf  hf/L u/]sf]] 5 

 

 l;4fy{gu/ gu/kflnsfn] Iflt{k"lt{ ;lxtsf] gful/s j8fkq sfof{Gjogdf Nofpg'sf] d'n p4]Zo 

;/sf/L sfof{nox¿n] k|jfx ug]{ ;]jfx¿nfO{ ;doa4, lgoldt, u'0f:t/Lo, hjfkmb]xL, hgd'vL, l56f]–5l/tf] / sd vlr{nf] 

t'Nofpg] Wo]on] g]kfndf klg gful/s a8fkqsf] Joj:yf k|f/De ul/Psf] xf] . xfn hf/L ul/Psf] Ifltk"lt{;lxtsf] gful/s 

a8fkqsf] p2]Zo gu/kflnsfaf6 k|jfx x'g] ;]jfnfO{ hjfkmb]xL / ljZj;gLo t'Nofpg' g} xf] . o;af6 ;DalGwt 

kbflwsf/Lx¿ a9LlhDd]jf/ / pQ/bfoL eO{ cfd hgtfdf ;]jf k|jfx ug{ ;s'g\ eGg] g} xf] . oxL cjwf/0ffnfO{ ;fy{s ?kdf 

Jojxf/df NofO{ gu/kflnsfaf6 k|jfx x'g] ;]jfx?nfO{ ;doj4 u/L ;]jfsf] ;'lgZlrttfsf] nflu klxnf] r/0fdf j8f:t/af6 



k|jfx eO{ cfPsf #) ;]jfx? dWo] rf/j6f dxTjk"0f{ ;]jfx? tyf gu/kflnsf:t/af6 k|jfx eO{ cfPsf $$;]jfx? dWo] 

tLgj6f dxTjk"0f{ ;]jfx?df Ifltk"lt{sf] Joj:yf ul/Psf] 5 .  

;]jfsf lj:t[t ljj/0f cg';"lr ! / @ df 5 . 

 

 j8f ;ldltsf] sfof{nosf nflu Ifltk"lt{ ;lxtsf] gful/s a8fkq 

 

;]jf ;'ljwfx? ;/n, ;'ne, ldtJooL / k|efjsf/L ?kdf ljgf ´G´6 k|fKt ug{sf] nflu ;]jfu|fxLn] k]z ug{' 

kg]{ cfjZos sfuhftx?, nfUg] ;do, b:t'/ / z"Ns hfgsf/L u/L ;f] k'/f ug'{ kg]{ x'G5 . oL k|ls|ofx? k'/f 

u/] kl5 gful/sn] ;]jf ;dodf g} ;xh ¿kn] kfpg' pgLx?sf] clwsf/ xf] . h'g clwsf/sf] xgg eP 

jfkt j8f ;ldltsf] sfof{no dfkm{t gu/kflnsfaf6 ;]jfu|fxLnfO{ lgDg ;]jfx?df lgDgfg';f/ Ifltk"lt{ lbg] 

u/L Joj:yf ul/Psf] 5 .  
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qm=;+= 
;]jfsf] 

k|s[lt 
cfjZos sfuhft k|lqmof / r/0f 

nfUg] 

z'Ns 

÷b:t'/ 

?= 

nfUg] 

;dofjwL 

lhDd]jf/L u'gf;f] ;'Gg] 

clwsf/L  

Ifltk'l

t{sf] 

/sd ? 

! 

g]kfnL 

gful/s

tfsf] 

l;kmfl/

; 

 afa', cfdf jf kltsf] gf=k|=k=sf] k|ltlnlk 

 6f]nL bt{fsf] /]s8{ k|ltlnlk 

 ljjflxt eP ljjfx bt{f k|df0f kqsf] k|ltlnlk 

 JolQmut 36gf nfu" x'g' eGbf klxn]sf] ljjfx 

ePdf ljjfx l;kmfl/;  

 hGd bt{f k|df0f kqsf] k|ltlnlk 

 gfd / hGd ldlt v'n]sf] z}lIfs of]Uotfsf] k|df0f 

kqsf] k|ltlnlk 

 afa', cfdf jf kltsf] d[To' ePsf] eP, d[To' bt{f 

k|df0f kqsf] k|ltlnlk  

 afa', cfdf jf kltsf] d[To' ePsf] eP ;gfvt 

ug]{ k|of]hgsf nflu Psf3/sf] glhssf] 

bfh'÷efO{ jf sfsf÷sfsL / ;f;' jf b]j/ jf 

h]7fh' jf h]7f afaf jf ;;'/f cflb gftf v'n]sf] 

k|df0fsf] k|ltlnlk  

 ljjflxt eP dfOtL tkm{sf] afa', cfdf jf bfh' 

jf efO{ dWo] s;}sf] gf=k|=k=sf] k|ltlnlk  . 

 a;fO{ ;/fO{ u/L cfPsf] eP ;f] sf] k|df0f kqsf] 

k|ltlnlk / hUufwgL k|df0f k"h{fsf] k|ltlnlk .  

 b'a} sfg b]lvg] kf;kf]6{ ;fOhsf]  kmf]6f] @ k|lt  

 ;/;kmfO{ kl/ro kq 

a}jflxs c+lus[t gful/stfsf] xsdf  

 kltsf] gf=k|=k=sf] k|ltlnlk 

  ljjfx bt{f k|df0f kqsf] k|ltlnlk 

 hGd ePsf] b]z l:yt gful/stf lbg] sfo{fnodf 

gful/stf Tofu]sf] jf TofUg sf/jfxL rnfPsf] 

lgj]bgsf] k|ltlnlk / ;f]sf] lgj]bg x'nfsåf/f 

;DalGwt b]zdf k7fpF+bfsf] /lhi6\/L lr7\7Lsf] 

/l;bsf] k|ltlnlk 

 kltsf] d[To' ePsf] eP ;;'/f jf ;f;' jf h]7fh' 

jf b]j/ jf Psf3/sf] gftf v'Ng] gft]bf/sf] 

gf=k|=k=sf] k|ltlnlk 

 ;/;kmfO{ kl/ro kq 

-j}jflxs c+lus[t gful/stfsf] xsdf_ 

 

pNn]lvt 

sfuhftx? 

;lxt ;DalGwt 

j8f sfof{nodf 

lgj]bg  lbg' 

kg]{5 .  cfj:os 

k/]df :ynut 

;/hldg tyf 

cGo hfFra'´sf] 

cfwf/df 

l;kmfl/; ul/g]5 

. 

gu/kl/if

bsf] 

lg0f{o 

cg';f/ 

 

 

! ah] 

leq 

lgj]bg 

btf{ 

ePdf 

;f]xL lbg 

;f]kl5 

cfPdf 

ef]lnkN6     

j8fWoIf  

-j8fWoIf  

gePsf] 

cj:yfdf 

j8f 

;lrj_ 

gu/kflnsf

n] tf]s]sf] 

clws[t 

#))÷– 



qm=;+= 
;]jfsf] 

k|s[lt 
cfjZos sfuhft k|lqmof / r/0f 

nfUg] 

z'Ns 

÷b:t'/ 

?= 

nfUg] 

;dofjwL 

lhDd]jf/L u'gf;f] ;'Gg] 

clwsf/L  

Ifltk'l

t{sf] 

/sd ? 

@

  

gftf 

k|dfl0ft 

l;kmfl/

;  

 

d[ts;+u gftf sfod ug{' k/]df  

 d[tssf] d[To' bt{f / gful/stfsf] k|df0f kqsf] 

k|ltlnlk jf d[To' btf{ gePdf d[To' l;kmfl/; 

 j8f jflx/sf] gful/stf ePdf a;fOF ;/fO 

k|df0fkqsf] k|ltlnlk . 

 h;h;sf] jLrdf gftf sfod ug{' kg]{ xf] ;f] 

;+u ;DalGwt pd]/ k'u]sf] JolQmsf] xsdf 

gf=k|=k=sf] k|ltlnlk / gfafns ePdf hGd bt{f 

k|df0f kqsf] k|ltlnlk .  

 hUufwgL k|df0f k"h{fsf] k|ltlnlk .  

 k]G;g/ -k]G;g kfpg] AolQm_ eP gfd, gDa/  / 

kb v'n]sf] tyf klt kTgLsf] gfd b]lvg] k]G;g 

k6\6fsf] k|ltlnlk . 

 cfjZostf cg';f/ ljjfx bt{fsf] k|df0f kqsf] 

k|ltlnlk, 36gf bt{f nfu" x'g' eGbf klxn]sf] 

ljjfx ePdf ljjfx l;kmfl/; kqsf] k|ltlnlk . 

 xfn} lvr]sf] kmf]6f] @ k|lt  

 ;/;kmfO{ kl/ro kq 

pNn]lvt 

sfuhftx? 

;lxt ;DalGwt 

j8f sfof{nodf 

lgj]bg  lbg' 

kg]{5 .  cfj:os 

k/]df :ynut 

;/hldg tyf 

cGo hfFra'´sf] 

cfwf/df 

kmf]6f]x¿ ;lxtsf] 

k|ltj]bg ;lxt 

l;kmfl/; ul/g]5 

. 

 

! ah] 

leq 

lgj]bg 

btf{ 

ePdf 

;f]xL lbg 

;f]kl5 

cfPdf 

ef]lnkN6    

j8fWoIf  

-j8fWoIf  

gePsf] 

cj:yfdf 

j8f 

;lrj_ 

gu/ k|d'v    

-gu/ k|d'v 

gePsf] 

cj:yfdf 

sfo{sf/L 

clws[t _ 

#))÷– 

#= 
hGd 

bt{f 

 lktf jf cfdfsf] gf=k|=k=sf] k|ltlnlk . 

 lktf jf cfdfsf] d[To' ePsf] eP d[To' bt{f k|df0f 

kqsf] k|ltlnlk  

 lktf jf cfdfsf] d[To' ePsf] eP Psf3/sf gftf 

v'Ng] JolQmsf] gf=k|=k=sf] k|ltlnlk . 

 aflx/sf] a;fOF ;/fO k|df0f kqsf] k|ltlnlk  

 c:ktfndf hGd ePsf] eP c:ktfnsf] hGd 

sf8{ k]z ug{' kg]{5 . 

 cWoog/t eP ;f]sf] k|ltlnkL 

 ;/;kmfO{ kl/ro kq  

pNn]lvt 

sfuhftx? 

;lxt ;DalGwt 

j8f sfof{nodf 

lgj]bg  lbg' 

kg]{5 .  cfj:os 

k/]df :ynut 

;/hldg tyf 

cGo hfFra'´sf] 

cfwf/df btf{ 

ul/g]5 . 

lgodfg';

f/  

! ah] 

leq 

lgj]bg 

btf{ 

ePdf 

;f]xL lbg 

;f]kl5 

cfPdf 

ef]lnkN6    

 j8f 

;lrj 

gu/kflnsf

n] tf]s]sf] 

clws[t 

#))÷– 

$=  

rf/lsN

nf 

k|dfl0ft 

 gf=k|=k=sf] k|ltlnlk . 

 hUufwgL k|df0f k"h{fsf] k|ltlnlk . 

 rfn' cf=j=sf] ;DkQL s/ lt/]sf] /l;bsf] 

k|ltlnlk . 

 gfkL gSzfsf] k|ltlnlk -cfjZos k/]df dfq_ 

 ;/;kmfO{ kl/ro kq 

pNn]lvt sfuhft 

;DalGwt JolQmn] 

;DalGwt j8faf6 

lgj]bg 9f+rf lnO{ 

;f]df ;DalGwt 

j8faf6 :ynut 

;h{ldg u/fO{ 

j8fsf] l;kmfl/; 

;lxt g=kf=df 

lgj]bg btf{ u/]df 

rf/lsNnf k|dfl0ft 

l;kmfl/; pknAw 

u/fOg]5 . 

gf]6  ljjflbt 

hUufsf] xsdf 

rf/lsNnf 

k|dfl0ft ul/g] 

5}g . 

 

lgj]bg 

btf{ 

ePsf] @ 

lbg leq   

j8f ;lrj  

gu/kflnsf

n] tf]s]sf] 

clws[t 

#))÷– 

 



cg':f"lr @ 

gu/kflnsf :t/Lo Ifltk"lt{ ;lxtsf] gful/s a8fkq 

gu/kflnsfn] gful/ssf] ;]jf ;'ljwfx? ;/n, ;'ne, ldtJooL / k|efjsf/L ?kdf ljgf ´G´6 hgtf ;dIf k'/\ofO{ 

hgljZjf; clea[l¢ ug]{ p2]Zo /fv]sf] 5 . ;]jf ;'ljwfx? ;/n, ;'ne, ldtJooL / k|efjsf/L ?kdf ljgf ´G´6 k|fKt 

ug{sf] nflu ;]jfu|fxLn] k]z ug{' kg]{ cfjZos sfuhftx?, nfUg] ;do, b:t'/ / z"Ns hfgsf/L u/L ;f] k'/f ug'{ kg]{ x'G5 . 

oL k|ls|ofx? k'/f u/] kl5 gful/sn] ;]jf ;dodf g} ;xh ¿kn] kfpg' plgx?sf] clwsf/ xf] . h'g clwsf/sf] xgg eP 

jfkt gu/kflnsfaf6 ;]jfu|fxLnfO{ lgDg ;]jfx?df lgDgfg';f/ Ifltk"lt{ lbg] u/L Joj:yf ul/Psf] 5 .  

l;=

g+= 

Fffff 

 

;]jfsf] k|sf/ 

cfjZos kg]{ sfuhft k|lqmof / r/0f 

nfUg] z'Ns 

nfUg] 

;do 
lhDd]jf/L 

u'gf;f] ;'GGf] 

clwsf/L 

Ifltk"lt{

sf] 

/sd ?= 

! 

 

gftf k|dfl0ft 

 

 ;DjlGwt j8f sfof{nosf] 

l;kmfl/; 

 gful/stfsf] k|df0f kqsf] 

k|ltlnlk 

 gu/ jflx/sf] gful/stf 

ePdf a;fOF ;/fO k|df0f 

kqsf] k|ltlnlk  

 h;h;sf] jLrdf gftf 

sfod ug{' kg]{ xf] ;f] ;+u 

;DalGwt pd]/ k'u]sf] 

JolQmsf] xsdf gf=k|=k=sf] 

k|ltlnlk / gfafns ePdf 

hGd bt{f k|df0f kqsf] 

k|ltlnlk  

 k]G;g/ -k]G;g kfpg] AolQm_ 

eP gfd, gDa/  / kb v'n]sf] 

tyf klt kTgLsf] gfd b]lvg] 

k]G;g k6\6fsf] k|ltlnlk  

 cfjZostf cg';f/ ljjfx 

bt{fsf] k|df0f kqsf] k|ltlnlk, 

36gf bt{f nfu" x'g' eGbf 

klxn]sf] ljjfx ePdf ljjfx 

l;kmfl/; kqsf] k|ltlnlk  

 d[ts ;“u gftf k|dfl0ft ug'{ 

kg]{ ePdf d[To'btf{sf] k|ltlnkL  

 @ k|lt kmf]6f]  

 ;/;kmfO{ kl/ro kq 

 

 

pNn]lvt sfuhftx? 

;lxt ;DalGwt j8f 

dfkm{t lgj]bg lnO{ ;f] 

lgj]bgdf ;DalGwt 

j8fsf j8fWoIf        

-j8fWoIf gePsf] 

cj:yfdf ;lrj_ sf] 

l;kmfl/; u/{fO{ g=kf=df 

lgj]bg lbPdf ;f] 

lgj]bg ;Gbe{df 

clgjfo{ ?kdf :ynut 

;/hldg tyf cGo 

hfFra'´ -cfjZostf 

cg';f/ k|x/L k|ltj]bg 

lnO{_  u/L k|dfl0ft 

ul/g]5 .  

gf]6 M 

o;/L hfFra'em ub{f klg 

s]xL s'/fx? ciki6 

b]lvg cfPdf ;f]sf] k'li6 

geP ;Dd gftf 

k|dfl0ft ug{ g=kf= afWo 

x'g] 5}g  . 

 

 

 

 

 

g]kfnL df 

#&%.))  

cu|]hLdf ? 

^@%.)) 

lgj]bg 

btf{ 

ePsf] 

ldltn] @ 

lbg 

k|zf;g 

zfvf  
 gu/ k|d'v  

#)). 

 

@ 

 

rf/lsNnf 

k|dfl0ft 

 ;DjlGwt j8f ;ldltsf] 

l;kmfl/; 

 gf=k|=k=sf] k|ltlnlk . 

 hUufwgL k|df0f k"h{fsf] 

k|ltlnlk . 

 rfn' cf=j=sf] ;DkQL s/ 

lt/]sf] /l;bsf] k|ltlnlk . 

 gfkL gSzfsf] k|ltlnlk -

cfjZostf cg';f/_  

 ;/;kmfO{ kl/ro kq  

pNn]lvt sfuhft 

;DalGwt JolQmn] 

;DalGwt j8faf6 lgj]bg 

9f+rf lnO{ ;f]df ;DalGwt 

j8faf6 :ynut ;h{ldg 

u/fO{ j8fsf] l;kmfl/; 

;lxt g=kf= df lgj]bg btf{ 

u/]df rf/lsNnf k|dfl0ft 

l;kmfl/; pknAw u/fOg]5 

. 

ljlqm 

k|of]hgsf] 

nfuL 

^@%.)) 

cGo 

k|of]hgsf] 

nfuL 

@%).))  

lgj]bg 

btf{ 

ePsf] @ 

lbg  

hUuf 

pkzfvf  
 gu/ 

k|d'v 

 

 

 

#)). 
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g+= 
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;]jfsf] k|sf/ 

cfjZos kg]{ sfuhft k|lqmof / r/0f 

nfUg] z'Ns 

nfUg] 

;do 
lhDd]jf/L 

u'gf;f] ;'GGf] 

clwsf/L 

Ifltk"lt{

sf] 

/sd ?= 

gf]6  ljjflbt hUufsf] 

xsdf rf/lsNnf 
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